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Liddunounin dszuunslivinsiiinnuniondiugiudeya THussrvuinldanunsadis
N1sUsMsladY wasvanetomng
(2) mslmaensundeasdnsmeuenidniufanssusny
(3) nsldnalnmanlunisdminuinisansisue esdnsUnasesdiuriosdiu

A1U190 1 5N159a9 LUNTIAVINUSNNTANSISNE WU AMSLAUAISISULTEN ANNSITUSNNS
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(4) Mmya¥revimuafRnisuImnsviesdu LuuUsEneuNIMthesAa fuiuns
padnsUnATRsdIUIdY FeasAndtosdnsiiumitegsAauszianuilsfiianuaiuisauivig
waziamnyuruliianaaiyimi guimsvesiiunisAndunagns uazmadenlnl Ivinwe
Tun1suimsuleuisasisuzuagnsuimsyawy Wevauissuuuimsliivssansanuaslug
Aadude

5.2) Bmstaviuinisassarvetesinunasesduiostu $38nswil

(1) peAnsUnATosdTRALdnvhUIN TS TIELeY

(2) pednsUnATedLRIALdAviUINMIas e e dns

(3) pednsUNATEsE LR AU

(a) psAnsUnAsEsEITIRIRUT MU UM s DY

(5) N1599911U3N15a1515slAEN15TINTOAUTENI190IANTUNATDY
duiosdiu

2.1.2 WuIAANTINUINSNIATFREEIUTEENS AW

LLmﬁmLﬁ'mﬁ’Ums%’wu‘%mimﬂ%’gaﬂﬁaﬁﬂsxﬁw%mw fidfeye Al tol

LUIAANITIWNUNER (Co-production)

a3t daugAadlvd (2557) asUanuazdnfAye vosuulIAn Co-production 1931 wuiAn
Co-production Wuuwidniideiuitanszensnilutats a.e. 1960 iedanistunisvinsuuszune
voeripaiu uazn1sAPnTIudnsassue e mannureswaiiies dwmalieranadinswaiiies
¥3983AN3YUYY (voluntary and community organizations) 1uunuInlun153nUINITN1ASY
IiuszanSnanniy

a

Co-production tHufanssufinafloslugruzdsuuinisarsisue dauadasladiluiid

<

Tunsanvinseaunulasulseleviannusnisansisae iy fadumnudunusssazenn tnenialnusnig

Eed
R

v

assaztuiiusEansnamntuniinsdauinisiaeniasaiitessie Ines Co- production ABseguL

<3
(% s

mumaammamwuﬁﬁmmu (mutual relation) iu‘Vi’J’]\‘iNﬁ]ﬂ‘Uiﬂﬂi‘Vii@L%W%UWWS§LLﬁUm%U§ﬂW§

Y
[

yieguvu uaziaansiiazdesliladetunariu ndoufunisfnduarumdssainnisdauing
saufiudag (Bovaird, 2007 : 856 sty o3dl daghadud, 2557) Fednuarauduiusiing
Prvatvayuliiansil dusinedruausnin (Equal participation) A1u3¥UUNITUNATEILUY
Usg3uUlng Fafuiladrdyues Co-production Lilsainasunsiufundnuinisaisisay
vosnaiilosuasiununiasgiuagdeiinisutsdiu (Sharing) 81u19 ninens uazauiuiinyou

a

$aufu wazmsnanuinisansisazaziiussansuagegaiilonnauaiuisaiidiusauld Boyle and
Harris, 2009 : 11,77 $nafidlu o5dl dngfadivd, 2557) JaumnsinsanUsyaninavesnisdanisuuy
m%aﬁzha (Network Management) 171"5&@1’3LLamvﬁaﬁﬁﬁdauémﬁluﬂﬁé’mﬁm‘lam&Jéaﬁﬂaawhlm'
edenad ms1raN1snuImsdnnsleine (Adam and Kriesi, 2007 $nsfislu o3dl dngidiad,
2557)

Iuizuumﬁmu%ﬂ'ﬁmﬁﬁmzquﬁ’aiﬂﬂfummé’uﬁuﬁ‘swdw%’g G EATE PR ARt
Wuaesedaau Ao Sglugugddauinisaisisuevsodndn uazUssvrvulugiugdsuuinig

d1515Uen30{UTLAA (Brudney and England, 1983 : 60 819dielu oyl daugfadivd, 2557)
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Fan15UTUUTINTIAUINITANs 1T ITARTuLlaUseuvudnadoundu (feedback) lUgasy
WIORINUST NAIINLASUUINITANS ST TULAY

o SN15ANFIT0U, -
% USNITENGITY, Walslaq
T feedback

[

A 1 AnudUiusTEnINEIaUINITANe Ty (59) wAzHIUUINITANS SaNE (Wallley)
Tupnuduiusuuuly

PYUENTLUUNTIAUIN5E15150U8MUU Co-production T tussuunssuazUssvrvusiuiy

P
1% [
a

nanvIedausnisatsisae vialinadeundu (feedback) LAgafun1sdnuInisiuiniunisly
N38UIUN13TAUINITAI5190e (intemal feedback) dnalvitinn1susuUsan1sdauTnssening
nszuIum sl viliuinsasisugfeenuilugiusnandnvesszuuiiussaninauinnitssuumly
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 : 856 9148414
038l dugdndivd, 2557) nanfe Co-production Fr8dnnisiiadenien fidiwarenisdnuinig
asnsausiilduszaunadnsald (Needham, 2007 : 222 $1edslu 93t dnugRatiued, 2557)

PE
WaLUDY
0

7

p

[

AN 2 ANUFUTUSTEnINETAUINITANEITUY (57) WAZHTUUINITANE S0NE (Wallley)

Tuauduius Co-production

kY 1

Mnauduiusdiafy deunansliifiuin Co-production Hu Faunuss egretrsnwnis
Tnlanzinsunssziuiesiuazdesufuildsuriruniwazinuglunsdauinmsasisnglagazdes
Usuunumundugsnnenuazein vseglinnutiemie wazdeslitesigiuuinsiungiunis
JauinisaisisasiludUis niegnan wselsudnemaly (Boyle and Harris, 2009 : 17 819dalu
o3dl dasdded, 2557) Geazviliinnsgusemaumans wazigeansazdosiunlvniuaule
AUT191TN1552AUAN (low-paid frontline officials) LLazg‘ULLUUmi%’mu‘%mimﬁﬁmzizé’uﬁmﬁu
(local public services) mﬂéﬁum’]ﬁlﬂua&j (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 9eislu a3l dugadivg, 2557)

waNIINILYTUUNUIMAIATTUAY Co-production §eUFUTTAAKALUNUINYBINALLBIAIY
wmsznshufusdatuagtisliiAanadenlunsinuinisasisueiinarnvaisinniu Fawadles
Tugruedundnarhndanasiufinveunsdauinsasisausiulivssaua udnta sihliAnnis
Zouduariauinisinuinisasisasluszerenn nufssueddudedestuilymite 19aziAntu
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Tueuran Seatvayulifanisfauifiseduisdunisfauianudunaiiesiifuinvey
LAEWAILINITIAUSNITANS150UEMY (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 9190ty 030 daugAafivd, 2557)
mﬁ'amm5mw%aé’m‘%mimmmzsuaa%’guazwaLﬁaqﬁué’qsziwiﬁtﬁmﬁiimﬁma WALAANIS
ya3ald mrenaidesfidriumanturrannsoiuitoyadnias naenaunszurunsrie Mieades
fumstausnsansisaziy dwalisunussazdesiine SWlumsdniuns
2.1.3 uuaAan1siuINg
AU LrEAUR [eATu wyzAUd, 2544 91309ty Aaee wAudumns, 2554) lanaiain
wuaAnnstruinstfiAnludalagliuinng doasuanmsiiauadfiflunisuinig wnynau
fdndrfinlunisliuinisuaziedimnaulussAnsiinusuiiageusiuiu nnaudiuluya
Tunnudiiusiugnd mnsRanainunniesluming unwiedlunsudnig ssinaregnduagziiunis
veurhaeieidssasesdnsluiian asdugliuinmanssiosfelildiauety
1) gnAAINIAD
2) glrusnisidunszenlylliduuafnsyses
3) smuusnsunulli
4) yiuusnsdunuilinszauisle
5) $hawusnissewinlawazenny
6) uinsegruerlagnauladlai
7) gouTUAUUANAIYBIGNAN
8) UIN13gNALAla U IRVDINULEN
9) Usnsadewdudnvesianis
dnwnzinvadliuinnsdeusu
1) usianneiseusey
2) Wadaay dmadedlnise
3) viauduaugnin adme
0) Bungiaue felunh e warduiiunduiufiandulseivla
5) vandesdnanuiias uireametemmanidsansiudidliule
6) wanaliusngdninaulaliuinig
7) nanidesnsidudadoquidedldosualinssresfun@nennnsdl
8) s¥anlfianoth arweandusnworsuaiduiniy Aenuvdenthiivens,
9) enliuszavudunfAnsedudyusviogniaue
agUléin wuwanudalunisliuinsitelinisuinisussadeingusvasduasidmnsuesnis
U3nstu flvuinisaedesdaiegndndundn wielfgnduseiulanaznduuidieldsh n1suinis
Judlazdesdidnlaenny telagnimnldlast Fmidnauazdesiidnuaziia udinegnmiouies
paarlsedaou wandivingdnirdanudulediegliuinisssinianeinfesennu anndu
enignAnvseduifnsadulgniaue
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2.1.4 wuaRaiuguiRsatuauawnsTduInng
AN TUNISIAUINIS MEefe ANEINI0TUNITOUANBIAIINADINITVDINITIIUINIS
finsafumnumaniwesdiuuinns Feasilszfuunndsiusonlunuanunianiseusazyana
Tnsnnnmsliusnsasiesisissfiuseg &l (funna Aty 2552)
1) 1NGINITNANTANAMAINANTIAUINS
esnnaunmiudesiiadududeunasiiosduszneuvietad svarsegreiiduniisades
dudwmabinsuesnunmindudesiinisuesainvatediu Ine nseusa (Gronroos, 1984 nsfisly
F¥3188 VARG, 2552) léfﬂa'nﬁqLﬂcusfm13*1%1iﬁmfjamTWmsu%ma’jﬂmmaaa%nlﬁﬁwﬁuiﬁ
Auvan 6 Usen1s nandne
(1) msidudeaTnuaznisiivinusvesgliuinig (professionalism and skill) 1Jun1s
finnsandn gFurimsannsasuildanmadfuuinsangliuinsifienssiasinuglunuuins
Feenunsadudumsudludameingg Ifegnaissuuuasuuuuny
(2) inuARkazNgANTIUVRILTUINT (attitude and behavior) §3UUSN153LLAN
audanldannisiigliinisanlafiezdnunisudladymeneg fiAadudievddiduing
wazandunisunlatymednasaiu
(3) nasutinuldegrsiteuasiinnudangulunistiuinig (accessibility and
flexibility) f¥uuimsagRansanainaniuidelilviuins uaznanildsuuinisnngliuing sawds
sruumMsUimsfidawienly esunsanuazmnliiugiuuing
(@) railindauazanudedels (reliability and trustworthiness) f3uun1sayi
mMsfinsavdsanilduuinaduiiFeuiesud dsnslviuinnsvesdlfuinsazdesufjiaau
fildsunsmnasiy
(5) nsuAblvaniunsallindugnnizund (recovery) HA1300131NASHAAMANI TR
flalldnanisaidrmiinietuvdoiiamgnisaliifiaund wasdliuinsannsoutluaniunisaitdug
IeviuynefisheiBnsiuengan Seilvanunsaindugnnzuna
(6) FordsauazaduuTeiie (reputation and credibility) §5Uusnisazideiie
Tudeidssvesildnsanmsigliuinmsdniufanisiefumasn
wonanng amvl wagfn (Steve and Cook, 1995 : 53 919felu Fy1a8 Mnddy, 2552)
FelfuinnunimnsTiuinisvemisnuviessdnisiiliuinsdsamsafiansanldannnud
9 Uszms fwiolud
(1) MsAsUsnslaTiufinuAINABINTYRIRTULINNg
(2) AnuagmnvashiaiinslunnduUing
(3) mnudedelindavesmslvuinig
(4) Mslinnudfysegsuusnisusazauy

(6) AMNIMNNTTLIUTNINAUTENTIIITUUITNITUAENENAINITLISTUUINIT

(7) ¥oLE9999US NSNS USINDINSENE DB I UUS NS
8

)
)
)
)
(5) S9ANANUSMITLALN T AL AU B0 I9UUSANT
)
)
)
9)

%
anuvasadelunsiiusnisandidesviglagiany
ANuTIEuNISIAUSNS
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aguléin amnmnisliuinnsiu udesiiianududounaznarnuatsluudyueesnis
finnsan winszduluiivszdnddaiauaiwnislivininduidosidifylaiuinmsensdnns
fidviauddyuazruinauala ssdnsfidesnisanudisaveanisszneunsliinesiduniads
violonvu Fededliieualaseuszidubesnunmnsliuinmsifansuvievhanudilaana
Aoen1suazAUMANIveITuuinsvldegaaudn
2) fuusisuswananuawnsliuInng
Fhuusifidvswadenmuammsliuimsuszneuluse
2.1) amumansiuaanmnstiuinig Wunseanisaldremtheesgiuuinmsiieaiu
msuinisienazlafuidlersnlulduinig mngsuuinslifanela szuandifiuiiganinlunis
Tusnisides mngSuuinisiianuianels wanedt daauninlunisliuinas wazgSuuinig
fanulseiiula denuansiinisliuinstudamnmgmiedamnimlunisliuinisgs Tnedunud
WITIYITIUIU LazLuas3 (Ziethaml, Parasuraman, and Berry, 1990 §ns8lu dua1ad vindTy, 2552)
Ieimmadadeidusiimuaruaamiwesiiuuinisly 4 Ussmsdeiu il
Uszn1susn nsuenuuulindedn nsmandafitinaindiueniaifunsiy
Mnduuzimeniiou videndainiiaglusuuinisluaniuiiuisduiniey wagwuidimslviuins
Huoga Suvhliilafnarmeamisiagldsuuinarudy
Usznisiass adudesnsdiuyanasisaztdudsiivinlviszduaiuainns
vosynmaagluseiuiianasarniduile
Uszmsiiany Uszaunsalluedn amnumavisduiAnainyssaunisalluefnild
Retesiulszaumsaifunmsuimsieelisuuasidvinarenumanisutlagtuvessuuins
Usznsitd nslevanyszanduiug iuanumanisfiiiaannsiededeasiiie
Tutngfuuinstaduiinisdoamnsuagnisdoarsmedon ieadearudeduliiun
A5UUEnIs W nsliuinmsmenuaiels aswenan 1usu
uonanil muueduazinelnls (Tenner and Detoro, 1992 : 68-69 8nsfidly Fnad sin@dy,
2552) Iauefadladeiiidnsnasdoninunanislunisiuinsvesgfuuinsliwuiu Tuinus
vostiniginisiaansinu g3uuinng danudeanisiiasliauaiaviivesmuldsunisnovaues
wiaussquasdensudan wazduualfufazeeniunislivinsdulagiinisdsuiisuiu
Uszaunisalaseiiiagléfu AeuilavdszAruinisiaue deSuuinissiinanuitanelafivowlelasy
Uinmsfinauauewiarufiaamsvenn fatu lumhsnuiivszauarnudiialumslviuimsieios
Jumhenufiamsoviunganuaenisessiuuing wazairsan uilawelasogFuuinisidogng
Asutugndes Tnetladeniidvsnasernumamiswesiiuuinisuszneudie
(1) Awauru3nsigsuTinsionts
(2) sxduvesmsuFuRnumionsliuinsiigfuuimsianels
(3) Anuduiusvesuusnnsiiddy
(4) pnuiienalavaersuusnsrananisuuRnuludagdu
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2.2) msfuiiuaauninmsliuinisg
IuL%wqwﬁwnﬁm%wmé{’mu n155ud mneds awnsneduieliededug fe 3813
flyaravadlaniiogseus ZeDAVGLE agiiuyana 2 AuenainuAndefinssdussnadeiuniels
Feuludeafu udyanaiis 2 819fi3n13wousuiedinszdu (recognize) n1sidanass (select)
miﬂs“ma (organize) kazn13@A2Y (interpret) LﬂEJ’JﬂUG]’JﬂS‘“GMNﬂﬁ’]’JI&JL‘VI%J’eJuﬂ‘u pglsnny
EJ\‘iGZJ‘uﬂUW‘u%TUGU’eNﬂiu‘U’J‘Lm’]iﬂJEN‘UﬂﬂaLLG]auﬂuLﬂEJ’JﬂUﬂ’J’]ﬂJG]@Qﬂ’]i Adey N3N wavdady
aué‘] Wail JJWUENﬂ’liiugﬂmﬂ’lwiuﬂ’lﬂwum’li (the definition and dimensions of perceived
service quality) Usgnaulusie
(1) a1 mnedaaesmsindulainegdiuinsidelanieludasle
(2) wgualunsindulalivinsdudunsdnauledgldvinauisudeussning
Usgloitldduiusunuitldadly
(3) Msuins esanaunmnsiiuinisidutewesfauiusseninaglviuing
wagdSuuIn1g Fedesiinisussliuvionisinnanimnisiiusnisaingsuuinis
() 1ilonn Tasamniwnisliuinisasounquisainud anudfnuasuualiy
YDINOANTTU VIFTUUINT
(5) Uium lasudvdnaanuinsvietiaduaniunsal
(6) N15534 Imﬁwqaﬂssumﬂgﬁuﬁﬂﬁﬁu arldsunisiansaninduidesesnis
§INA ¥38ANABINTTATIANUTURUEINM I TN TlasSuUINS
2.3) Uszaun1sainisfuuimstuamninnisliuinig Uszaunisalluedniitisatunns
fuuinslummguiudadeldinduledenieiidvinaviedmaniodudivunninuaianis
soaunmlumMsiiuInisvesSuusnig
uana1niu fawam (Millet, 1997 : 16-17 $1adislu 13w lnsg, 2553) delananidia imung

1Y

APUUR9INISUSANGT A N15ESI9ANUNINBlalUNISIAUSNISUSEE9U 1ReTnanusowuIn1e 5 Usenis

o

LDE
be

1%

) N15hAUIN1seEg19auenA (Equitable Service) nuneda AuegAsssulunis
UIM1T91un1Afy Nilgrunddn aunnauvinLiisuiy ﬁﬂﬁ?ﬂﬂi%%ﬂ%Uﬂﬂﬂﬂﬂ%lﬁ%Mmi"dﬁ‘f@
againieniuluwdyuvanguuie lufinswiameniniuainnisiiuinig Usssvuynauaslasunis
UftRluggidutaanyaraildinasgunsiruinmadendu

2) n15lAu3nsiinseiian (Time Service) nuneds Tun1susnisaedoanedin
mﬂwsm'ﬁmﬁﬁmu%mam'ﬁqnm HAY0IN1TUHURMUYaMmUIsUazio I liliussAndna anlud
mMsnseranan Faagliannsoadennufiovelalunsiiuinisuiussivu

3) N5lHUTN1TREILEINe (Ample Service) Muefiy N1SIAUINITANS1TBMEAZADY
Fnwarsiuiunisliuins wasanuiiliudnisegiunuigay (The Right Quantity at the Right
Geographical Location) U171 Anutd@nenIAnsanunseneatazlifiniunuisiasd1s1uiu
nsliusnslaidfissme uazanuiliusnisadeauliefssadiAntuungiuuing

) msleiu3nnsegeseliies (Continuous Service) nunedia n1sliusnisanssae
Adulvagrsatdnane Inefandnuslorivosasisuzvudundn lilidannunelavemiisa

Alrusnsazliusnig wseusnsieladle
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5) nMskiu3n1segeint (Progressive Service) aneda nsTvuinisansnsaeiidl
mMsUiulssganmEanIsUftRny nandndenis Ao nafinusgansnmudeanuamsofiagii
sihiivdeluinisldfundu neldmswennawiuiy

LATUNNS WITI9IIUU UALIUBST (Ziethaml, Parasuraman, and Berry, 1990 §1sfidlu
Fy31ad @iy, 2552) lana1ds n1sinAunINUINIS (SERVQUAL) 1171 Tunsguiun1sueanis
Tiusnsasiigliuinsaants fe avufovelavesdfuuinisiddenisuinisildsu dadu ol
fsuuinssustequnmaesnisuinig glfuinisannsofinnsanidte dldfaunduunielddia
Arunmslsiu3nig 10 87 el

A7 1 dnwaizveen1suing (appearance) munefs anwiusngliiiuniedusesls
Tumslvusns

7 2 bl (reliability) muneds anuanansalunsiniavendndasivionis

o

Uimsmﬂulﬂmu °ﬂﬂuammﬂmamﬂmﬂﬂmqmLLauaﬂmaa

<

7 3 A1NNTERa3aTU (responsiveness) NUNEHY N157DIANTISATAUIANS

ED

memmmﬂa‘ﬁ% newdewazndouiagliuinisgnAmsasuUINIsegIuALT Huiivivla

a

GW] 4 @uITouy (competence) IRRRN ﬂ’JWﬂJﬁﬂ’NﬂJ?{’]ﬂJ’]iiﬂUH’ﬁUQU(ﬁN’]‘H‘Uiﬂ'ﬁ

D )

a

fSuRinseuegaiuszansamn

157 5 Auillum3dn (courtesy) nuneda fssenfovauiion Tlun3diafidutues
nliAnshgau a3dla fule wardinruduinsvesufoanisliuins

57 6 anuudedie (creditability) wuneds mvaunsalusunisadrennudesiu
Phemdensuarainesdliuing

57 7 udasase (security) B89 ANMTUSNTUTIFEINSURTIE AnuEEe
rollgynisingg

57 8 nM9udeuinig (access) munedia nsindedrsuusnisduluseninuazain
lalejgen

A 9 n1sRndedeas (communication) nu1adie Aruatutsalunisadig
AuduiusuazMsdoauINg

177 10 nsuilagnAvwseuuinns (understanding of customer) Tun1sAum

wazvhaudnlanudeanisvesgndvierdfuuinig satinsliauauladenisnouausin
ADINTTVBIGNAMIBRIUUINT

FOLNNENET Tunud Mg waziuedd Idfinsfaunfuuuuaiinsussfiunmnin
nslu3nIs i1e 10 iR Wivdewfies 5 fnndn fe

591 1 Audugusssuvesuinig (tangibility) ETRIIRN é’ﬂwmvmqmamwﬁﬂsmg

Immmaqmmamma mﬂmm Suldun anuil yaans gunsal iadesile tonansililunis
Anrodoasuasdnydnual i?iJ‘VNﬁﬂ’I‘WLL’J@aE)SJ‘VWIﬂﬂwi‘U‘Uiﬂﬁiﬁﬂ’ﬂiﬂiUﬂﬁ@LLﬁWNIEJLLauﬂﬁ?,J
miamﬂgﬂwusmﬁ mmsmgﬂml,auaaaﬂmLngﬂﬁiiuaw‘iﬂmswimssugmmﬂmimiuuq
I§mauty
77 2 Anandedielndlald (reliability) nuneds aanuanmnsalunisliuinisling

[ YY)

A aililifug3uuing vinmsfiliynassesdesiinnugnies wangan uazldnasenuituids
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o o

lunnaaesuins muashanedashlisuuinisidniuinsildsuuiiamumindete annsoli
Aulingala
177 3 nMsneuausdragnd (responsiveness) nouuazaIminlafiaglnuing
1gaN1TANBUANDIAINABINTTVDILTUUTMIIRBE 19T JFuuSmsanansaisuuinisiadeg
wazld¥umnuazmnannslivinig saisasfesnszmenslsiuinsluagnetife ans
177 4 mslienuidesiuiegndn (assurance) vanefs Anuansalunisaiisniy
FesulhAntufugsuuinig dlkuinsasdesuansisinuzainud auanansalunisliuing
LAZADUALBIANINABINITYDIRTULIMIMEANNANM Yaa Tindemnsemdia linshndedeans
filszdvBamuaglviarusilandiuuinsasldsuuinsianan
ff# 5 ns¥dnuariinlagndn (empathy) muneds Anuaunsalunisquatenlald
SutinmImuanueInsTiuanesweIsuUUIMIIsazAL
2.1.5 wuaRangeaunawela
Auaneladiuunfiang i aqﬂlé’é’m‘i (WvIngdeumasay, 3.4
1) AnuddgvasAuNwalalun1suinig
1.1)  anudrdgdedliuinis esdnsuinisdndudesiilsdsanuiianelasienis
u3ms fadl
1.1.1) aruitanelavesfuuinisiludiimunnudnvasveinisuinis

V311311503015 warufuRnuuinisdnludesdrsiaanuiisnelavesyiuuinig msiedoya

eXp

N

Inanazvaveniisn1sussfiuaiuidn wazanuAniuvesdsuuinisrenmantivenisuinig

a U

SUUTNNADINTT kagddn1snavausInIufeInNIsuiared 1sludn v SuuTn1sUsITaUn

eX2p

wlunafsdedliusnislusuiazmseninfsnnumaniweduu3nis wazaiunsaauenauuing

'
YY)

nsafiudnuazlar JULUUNESUUSNsAanTalilaass
1.1.2) aufianelaveduuinisiludndsdrdglunisusadiunanin
Y84N15UTN15 MnAanisladiiausu3nisnadanninasaduaudesnisaiuaiuaInnds

Sk R S ®

v03fSuuIn1shdendwmalisuuinisiinanufinelaneuinistunazfuualinazlduinigg
ansaq lU Auamesntsusnsnagilvgsuusnsianelafiuvegiudanuwaen1susnisnusing
Toviiu lawn aanud gunsalin3edld wazyadndnvazassndnauuinig anudndeislinngda
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Taen13AInAIlingudILINYsEYINg A1ANAIAAEEUYBINITANAIRE 1N UALY
luszAuTosag 10 w38 0.10 Faunuarlugasaandidlamail

. (1.65)°
4(0.10)?
=68.06

Fatfu nguegaiitiosfignideaifdosiisiuiu 69 au agrslsinim aeldauussuna
fitmuanazszernailunnivsunadoys nsduiedidduadeiasldnguiegistanun 200 au
Tnensdufogrsussvivuiisuuinsmudadiuvesgfuuinislundazauiazussifiu (Quota
Sampling) kagyiNN1TaRUANTINTIATISOUNTOANTNUBIATUIBUMETINTFUAIDE MU TEUY
(systematic random sampling) na1fe ardandaSeuiinetnuSounuauuamenig Juniaedu
waEANIUNITHUATITOULIN senddouda 1 TneiusrevvendaiSoundazaraing fu
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WS sdounuiindiadidew/audnasudeulurusieg Alduinng winadadeulaldlalduinng
us1aq fanann agldiegsdises (aaSeuidudiseslinaunuiiegt 1939) naunuadSeu
ety
3.1.2 fauusuazn1sinauds
fFaus Aldlunisusziud 2 Ussunn eun fhuusdase wazsuusmu dude
1) fudsdase (Independent Variables)
1.1 USeLaANa899IuuINIg
1.2 e
1.3 91
1.4 @0IunN
1.5 913N
1.6 A13ANEA
1.7 s1wle
1.8 nanfildusnng
1.9 Faumslgusnig
2) #uUsnu (Dependent variables)
AUNIND 1AV IUTZABUADNITIAUT NITIIUUIA TANSITULVDI DIANITUIMITAIURIUS
aluzuney Suneie Jmiausidna
MTINAILUS
1) fhudsdasy T3annsTasauus fil
UTZLANTBIIIUUTATT LWA d0IUAIN waze1Tn agln1sinsndsuuvuindaya® (nominal
scale) dausfuysony azldnsinduusuuusnsdn (ratio scale) dmsusuusnsanw eldiade
soteu Yranailunisveduuinig wavsuuasilunisiuuinis avldnsTadauusuuususu
(ordinal scale)
2) fusana Tiansiasudslulssfiumsussdiui 4§ Tude dutuneunisliuing
futomssliuing sudiiglviuing uazsudssineamazain Tagliasnsiaduds
LUUDUAU (ordinal scale)
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3.2 inTasilefilduaznisiiussusudeya
THuuudrsramnudfisnelanisliuinisvesesdnisuinisdrudivaglurunes 1nedee
Jamiaussna Ssuszneuse 2 neuldun neudl 1 deyavhluvesnouuuuasuay  uazmeuil 2
spiuaufianelavesUszruiisuuimsdunmaiununadoyalddaiudeya 2 Ussamdd
1. Yoyaugugil (primary data) lngn15uLUUA1TI3 @BUNUETUUINITIINBIANITUTINS
dausuaglusuiey ameudl 1 uay 2 wiewsdunwalneazBoaierfulgmuazdoiaueuus
YossEnvunsuTIng
2. Yoyaniiogdl (secondary data) Inen1siAvsivsiudeyaiiesdnisuinsdiusdiva
alurviegldsusnliugs venanduldduainenarndavnisluduiiisrsuiuiin nouj
fiAeadestunnufionels
3.2.1 Madwsgidaya mnneideyaldsuiunsmutunoudsil
1) ATIVAUANNANYTIVBILUUFTIA
2) Ansreideyamaringuszasdineliudlagldlusunsa SPSS for Windows
3) Ymanmsinnesitoyauandusuremsns saulanansliae
3.2.2 afndlidlunsusziiunasnisuUana
T¥adRdaussens (Descriptive Statistics) 1éwA A1tade (Arithmetic Mean) @auidesiuu
1M351U (Standard Deviation : S.D) kazsouay
drunsulanannufianelatitodnsusuanufianele Tnsiludninasisad (Yeywal Asazea,
2553)
Auady  450-500  danufewelalusedy wniiga
Auede  350-4.49  fmnufianelaluseiu
Anads 250-3.49  Hmnudiawelalusedu Uiunans
Al 1.50-2.49  Tmnwdianelalusedy tee
Anede 1.00-1.49  dmnufienelalusziu deefige
3.2.3 Han15ATIEidaya
NSUNAUBHANTIATIZVUaYaveIN1TUTTLTIUANTIaNalIian 1S ITUSN1SU0989ANTUTINS
dushuaalugiey Sunedte Sminusnsna ldulsaveranisiieseideyasendu 3 nou il
pouil 1 Yoyavhluvesineuuuuasuan
pouil 2 sefumufianelavesgiuuinig
poudl 3 a3 wazdelauouus



uni 4
HaN13ATITTRYA

4.1 %’agaﬁ"'ﬂﬂ%aaQ’mamwuaaumu

mamﬁmezﬁsﬁa;ﬂaﬂl’ﬂﬂmaqﬁmuquaaummﬁwLLuﬂmmé’f'gLLUs TouA Uselnneesauusnig
WA 918 @0 NSANW 8T T1elel sruauadilunsvesuuinis wavdhananlumsvesuuinis
NAUTINGAIMTNT 1

M15197 1 $oarvINgUAIRL T MUNAUAILUT USEANTDNIUUINT A 818 an1UIN NSANW
2131 57917 IUIUATIIUNITVBTUUINT kALY IWIATUNISVBTUUSNNS

519013 U Soway
UTeNUBIIUUNISG
susulesn maveeyyegnasnoadng 40 20.0
NUATUNNTANEN 40 20.0
NUAUNARY WIeTpsAUuUTIIMIEsITUSY 40 20.0
NuUEURTN YL UkaraTERN1 AL 40 20.0
nuFudug (vey) 40 20.0
39U 200 100.0
LN
Y18 83 41.5
AN 117 58.5
394 200 100.0
218
18-201 21 10.5
21-40 7 121 60.5
41-60 1 53 26.5
61 VRuly 5 25
39U 200 100.0
01U
IG 46 23.0
AU 148 74.0
NUNY/1E1519 6 3.0

37 200 100.0
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518013 U Soway
ASANEN
Ussoufneusesinin/ldléSey 26 13.0
HseuAnwInoUAY 21 10.5
iseuAnwInaulane 60 30.0
auUSyvITaL WY 34 17.0
USeyyes 59 29.5
39U 200 100.0
1IN
NSRS/ Uadnd/Useas 77 38.5
Sudhaly 22 11.0
FUSUNN9/3538UAR 2 1.0
anyninnuuTEm 39 19.5
ANUE/DNTNDETY 31 15.5
HnSew/AlnAnY 15 7.5
199U 12 6.0
Juq 2 1.0
394 200 100.0
snelanatnau
Taifisele 32 16.0
1 - 5,000 um 35 175
5,001 - 10,000 U 107 535
10,001 — 15,000 U 25 12.5
15,001 - 20,000 U 1 0.5
39U 200 100.0
Shuauadslunisveiuuinig
1 -5 p%A) 136 68.0
6 - 10 A5/ 52 26.0
11 - 15 pde/A 1 5.5
1nndn 15 AdA) 1 0.5
39U 200 100.0
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A1519% 1 (519)

M8N17 5’1&!’3&! %’aaaz
ﬂi'aelfaaﬂuﬂ'ﬁ*‘ua%'w'%n'ﬁ
08.30 — 10.00 w. 87 43.5
10.01 - 12.00 u. 70 35.0
12.01 - 14.00 . 21 10.5
14.01 4. - Uann1s 22 11.0
37 200 100.0

9INA13197 1 HanTIATIERdeyaveanguiieg1sdiuiu 200 au 9 ngunlduinig
susulest nsveeygInlgndsneaine Mudun1sine) sudumaia viodesduussim
as13aut NuduTaLNgLrLLaraiaRn1sdie wazududu (ves) v8deIdnIsuITIMsATUA
aluzuney Sunedie Sminussna wui dnanndumeands Aadudosay 58.5 lngdrmannieng
551319 21 - 40 U Anvlufeway 60.5 sesaunfe 41 - 60 U Andudesaz 26.5 druundaniunin
ausa Anidudesay 74.0 sesaande lan Andusawazs 23.0

HANITIATIBAAIUNTANYT WU JSUUIMsainanins@nuseauiiseudnwinoulang
Amdudesay 30.0 sesasnfe Usuans Andusesay 29.5 lnvdrulugussnevoTnnsinuns/
Uadnd/Uszus Anlufosay 38.5 sesasuife gndry/minauuien Andudesas 19.5
LLazﬂﬁjuﬁaaéwdaummﬁiwﬂlé’LaﬁaﬁaLaauwhﬁ’u 5,001 — 10,000 U AntduSesay 53.5 5898930
A9 1 - 5,000 um AntduSesay 17.5

$ruauasslunisveiuuinisdiunniiaifu 1 - 5 asyd Andudesar 68.0 sosasuie
6 - 10 Asy/ Anufosay 26.0 uavdruanwaUUINITluNan 08.30 - 10.00 u. Anufesas
43.5 59983770 1381 10.01 — 12.00 w. Anidudesay 35.0
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4.2 S2AUAMUNINDIRIUNS IAUSANS

ABUN 1 NANISILATITHTEAUANUNINDTATUNISTAUSN158157152VBIBIANISUSUNS
daudruagluzunes Tunwsay

M13197 2 AnuianelalunsliuinisueseeinsuSMISE LA UAGLUS U BERENANUATUANN

Frufiuszidiu e S.D fauaz sEAUANUNINE 1R
1. frutumeunsliinig 4.69 042  93.80 1niign
2. inueananshiuinig 4.66 044  93.20 1niian
3. frudmhigliuinng 464 047  92.80 1niian
4. Fudadunsaazan 468 043 9360 1nitgn
1y 467 044  93.40 undign

NA5199 2 Wudn AuianelavesdseynvugSuuIsRliden1siuIN1Tans T

YBIDIANTUTMIAIUMUAaLUT UL B1Lnedee Famdaussia Jsuusnisiiauieneleglusedu
a a a Y & v ° Y] a I [ '

Wnfan dArpziuademihu 4.67 viesesay 93.40 dmsunanisiiansadusigaiu Usingid
ANUTUABUNITIAUINIT AANALLUULRALLYINAU 4.69 %130508a% 93.80 599A9UNAD ANUAIDIUIY
ANMUATAIN UATALLULLRAUVINAU 4.68 1385088% 93.60 AUIBININNTEIAUIAIT UANALLULLRAY
Winfiu 4.66 w3eTeway 93.20 wagd it Agliuinis dravuuuadewiniu 4.64 vseseuas
92.80
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M13199 3 anitanelalunisliuinisvesesAnmsuimsdiiuaglusuIggheNmUNUIIe

nuiivszdiv g S.D fppar STAUMIUNINDLA
1. usulesn nMsveeygmgnasnoadns 460 048  92.00 1niian
2. UAUNNTAN 458 048  91.60 1niian
3. numumena vsedesiuussimanssaude 465 047 93.00 1niign
4. nusNuTRN YN YULAEETaRN1sE AL 483 0.34  96.60 TRRUER)
5. usudue (voe) 468 044  93.60 1nilan
\afe 4.67 044  93.40 aniign

9

915197 3 wud1 mufianelevesussuvuguuinisitdenisivuinisaisisas
19304ANTUTMTALAUaalUT 1By 1lneBee daniaus1Bna unauauiieg anufwela
ogflusziuanniian fieazuuniadowiniu 4.67 wiesesar 93.40 Tnsnusnuiimunguvuazaiafng
Fany fanasuumadeintu 4.83 wiedeuar 96.60 sosawnfe ududun (Uey) faasuuuady
Wi 4.68 3eSeray 93.60 MuFwneARY wielestuusnmaisisadtey faazuuuadsingy
4.65 v3e¥ovay 93.00 :udulesn nsveeygInUgndsneaiins fdiazuuuIadeviniy 4.60
v3edenay 92.00 warnuiun1sAny mazuuuaiewintu 4.58 wieSeuaz 91.60
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ABUN 2 HANISIATITHTLAUAMUNIND T TUNIT AUSNISEIS15UTVBIBIANITUSHS
daudtuaglusunes LeNAINULEEIIETD

1. nusulesn nsveayyInugndsnaaing

M13199 4 Anuitanelalunisusnisaunulesy nsvesuInUandeneaing

anunawalalunsliusnig e SD %amar  szAUAUNInNala
Futumaunslimzng 469 042  93.80 1Nitgn
AugeIn1aNshAuIng 458 050  91.60 1niign
s glruinng 449 051  89.80 uN
Fudssueaazan 465 048  93.00 1niign
1y 460 048  92.00 wndign

NA5199 4 Wudn AdudianelavesusevugSuusnsndisensiuinisansisue
Y8903ANITUTMTAIUAIvagluruee gunebiee Famiausisina vuaules) n1svesyyIn
Ugndeneaine dauienalaegluseduuiniign daraziuuiaiewinnu 4.60 niesegay 92.00
dusunanisiiarsundusioaiu Usngin suduneunisiiuinig dAinziuuladeiniu 4.69

A v A4 Yy a0 g a o C
I0388aE 93.80 TBIANUIAD AURIDIUIYAIUAEAIN UANAZLUURAYLYINNY 4.65 13BTR8aE 93.00
AuYaIN1eNIUINIT dA1Aziuwafeniniu 4.58 WseTesar 91.60 wars UM RITUINNS
fAnAzLuuREEINU 4.49 seTosay 89.80
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M131991 5 anwitanelalunisuimanuduneunsiuinisvesusules nsveaunyn

Ugndsieaing
anunawelalunsliusnig e S.D fopaz  STAUMAINUNINDLA
Frutunaunsliuinig

1. audataulunisdoarsfisduneu 490 030  98.00 1niign
Tumsluins

2. arnugniesvesdunaunisliuinis 478 042 9560 1niign
it

3. unailuisastuneuresnsliuims 470 046 94.00 1niign

4. MIIRRUABUNAIYRIRINTUUINS 438 049  87.60 1N

1y 4.69 042  93.80 andign

311915099 5 wud anuiianelalunisliuinisvesesdnisuimsdiudivaglusuiey
g1L00890 FiAUIIFIE AuTunaunsiiuInis nuaulesy nsvesugInUgndsneasig
wiazdonan1siAsIzviteyanuiianelavesuseysulSuuInisuand1eiu lneliadnuianela
anudaaulunisdearsistuneulunislviuinis daravwuuaiemindu 4.90 niefeuay 98.00

A v & Y a o ~ A | w Ny
IDINUAB mmgﬂmawawumaumﬂmimimmmu@ UANASLLUURAYINY 4.78 13930888 95.60
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M13199 6 Anwitanelalunisuinsaugeanansiiusnisvesusules nsveaunyn

Ugndsieaing
anunanalalumsliuinis X SD  Sewar sTAUANNIWAlR
AUYDININTIIUTNIS

1. fldoanienislivinnsiinainvate 460 050 9200 1niign
LAZLEaND

2. weaggaanienistiuinislugesan 455 050  91.00 1niign
ldfudeu uazilnudaay

3. usagdoaniansiiusnisasemiuadIy 458 050  91.60 1niign
AoIN3VRILYUINS

1y 458 050  91.60 andign

311915099 6 wud anufanelalunisliuinisvesesdnisusmsdiudivaglusuiey

81108890 JMTAuIIBE A1uteIn1an1siuInis eudiulest nsvesugInUgnasneasia

wiazdonan1siAsizviteyanduianelavesussvugSuusnisuand1eiu tnedininuianels

Ao Y a a ~ a a Y %
A90an19n15AUSNISAVAINMANY hastileIne JA1ALUURAsLYINAU 4.60 ©Sas8as 92.00

J98AR UiAEYRIN1INTUSNIINTINNANABINTSTRITUINS dAaviuuadewiniy 4.58

7395088 91.60
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M13199 7 anitanelalunisuinisanudmifgliusnisvesnunulest nMsveeu s

Ugndsieaing
anunanalalunsliuinig X S.D fowaz  szAUANUNIWEL
Sl

1. mwdmnudilavendmihdilunslisng 448 051 89.60 1N

2. Wwihiisuudundalandeuliuinig 450 051  90.00 1Nitgn

3. Anmgndfeslumsliuimsvesdmeim 453 051 90.60 1niign

4. eusInsalumsliuimsvoadmiig 445 050  89.00 uN
\ade 449 051  89.80 N

311915099 7 wud anudianelalunisliuinisvesesdnisuimsdiudivaglusuiey
gunedee Jamdausisina awdimingliuinis eueiulest n1svesuyIndgndsneasig
wiazdonan1siAsizviteyanduiianelavesussvugSuusnisuand1eiu lnedininuianela
Augnaadlunsiiusnisve s ming dArzwuuiadeindu 4.53 viefevay 90.60 T89a9UNAD

1% v S v ] P DN a a v N v
Wnthnguuduudslansesliuinig ddazuumaiomiiu 4.50 wsesear 90.00



41

M19199 8 ANuTlanelalun1suINITAUAESIIEAINEYAINYBIIUALLEST N15VERUYIN

Ugndsieaing
anunawelalunsliusnig e S.D fopaz  STAUMAINUNINDLA
fudsdunearuszain
1. anundonvesaniuilunisliuing 4.63 049 9260 1niign
2. AnunouvesTanaunsalian1siuIng 460 050  92.00 1Nitgn
3. auazenn Auduszilovvesaniudl 473 045  94.60 1niign
wazJanaunsallunislviuinig
1de 4.65 048  93.00 aniign

9NA151997 8 wudn Aaudianelalunisliuinisvesesdnisusmsdiudivaglusuies

810880 Jamiausisina Audegiuleaiiuazain uaulest N1svesunInUgndanaaiig

winzdanani1sitasiznteyaniuianelavesusevrvugSuuinisuananeiy laedanudianela

Aaze1n Audussiisvvesaniuivazianaunsallunisliuinis deazuuuadewiiu 4.73

73059882 94.60 9989U1AD AINUNSDUVDIADIUNLUNITIAUSNIT AATALWUULRALLYINAU 4.63

39508aY 92.60
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2. 9UAUNISANEN

A15199 9 ANUNINBLalUNISUSAITINUAUNISANEN

anunawalalunsliusnig % SD %awar  szAUAUNINala
Futumaunslizng 4.68 045  93.60 1Nitgn
AULDINNSIAUTNNS 449 051  89.80 110
s gluinng 4.60 049  92.00 1Nl
FudesueaLasaIn 454 047  90.80 mﬂﬁq@
1de 458 048  91.60 wnilgn

31NA5199 9 WU AuTianelavesUsEyrugSuUINTNdsen1s IR UIN1TaNs TuE

Y9I8IANITUIMITAINAUaqluruIee 61080 JaninusIBIa nuaun1siny daiufianela

agluszauunian Trazuuuadewindu 4.58 niofeuay 91.60 dmsunanisfinnsanduseauy

U31n277 A1uTURouNIshIUINIG dA1AsuuuRaeIiU 4.68 n3038ay 93.60 589a9U1AD

A agliusnng daasuunadewintu 4.60 niedeuaz 92.00 AUAIWGIUIEAIINAAIN

TANALLUULARWINAU 4.54 139508a% 90.80 WALAIULDINIINITIAUSAT AANALLUULARSMNAY

4.49 v39508a% 89.80
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A15199 10 ANUAINDLATUNISUSAITAUTUABUNIS LAUSNISVDIITUAIUNITANEN

anunawelalunsliusnig e S.D fopaz  STAUMAINUNINDLA
Frutunaunisliuinig
1. arudaiaulunisdoarsiatunou 485 036  97.00 niian
Tunslauinis
2. arnugniesvesdunaunisliuinis 470 046 94.00 1niign
fifmue
3. arumndiluudastunoureansliuins 463 049 9260 1Nl
4. MIIRARUABUNAIYRIRINTUUINS 455 050  91.00 1niign
128y 468 045  93.60 anitgn

311915999 10 wudn aufianelalunisliuinisvesesdnisusmsdiudivaglusuies
91109898 JMinuIIENE AudunsunsliuIngg nuaunsiny wiasdenanisinseideya
AnuianelavesszvirulSuusnisuandeiu Inediaauianelarudaiaulunisdeansisiuneu
lun15lviuints dAazuuuafewinfiu 4.85 wSe3egay 97.00 T999U1AD AIUYNADIVEITUADY

v a A o P a W N v
nstausmMsnmvun danAswuuaiowiniu 4.70 viseSeuas 94.00
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A15199 11 ANUAINDLalUNISUSNNIANUYDINIINISTAUSNSVBIUAIUNISAN Y

anunawalalumsliuinig X SD  Sewar sTAUAMNNIWAlR
dugamiensiuingg

1. f9e9n1an1sliuinisiivannvaty 450 051  90.00 1Nitgn
wagLilgane

2. wdaz¥aanienistiuinislugesin 448 051 89.60 )
Lidudou uazlnnudniau

3. wiazdean1an1siiuinisasemuadn 450 051 90.00 1Nl
AoIN13VRILTUINNS

\ade 449 051  89.80 N

911915999 11 wudn aufianelalunisliuinisvesesdnisusmsdiudivaglusuies
91109898 JIMIAUIITNE MutInNIThUsNIg NUAUMSANY wiazdenansinTEideya
AufisnalavesUsEnBuEuUnIswana1aiy tnediauisnelaniivemnanmsliuinisivainvate
WEINe kazlAarYeINIaNITIUSNIINTINILAIINABINTSVRIRLTUTNNT TAAzkuuaiewiniy 4.50
vsafegag 90.00 T94a911AD WAAYoINNITIAUTNSIEIen lddudou waslintnudaiau
a A o N Y
fimazuuuademiiiu 4.48 viesewar 89.60
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M19199 12 AUAenala buMsusMseua i lviusnsu04umMunIsAnm

anunawelalunsliusnig e S.D fopaz  STAUMAINUNINDLA
Frudwiiigliuing
1. mnufenudilavendmidlumsliuims - 458 050 91.60 1niign
2. Wi fiBsuduudalandoulsiuinig 4.65 048  93.00 1niign
3. Anmgndfeslumsliuimsvesdmeim 453 051 90.60 1niign
4. mrwsndlunslruinsvesdmind 4.65 048  93.00 1Nitgn
1de 460 049  92.00 aniign

311015999 12 wudn aufianelalunisliuinisvesesdnisusmsdiudivaglusuiee
9110980 JmiausEna Mudmihigliuinig eusunsdne uiazdenan1sinsiziteya

= Yo a ! o = = A v v A& v ]
ﬂ'}’]lIWQW@IQT@QU?%%’]%UQiU‘UﬁﬂqiLLG’]ﬂW’Nﬂu IWEINQQWMWQWQIT\]WLT\HWUWWEJNLLEJlILL'ﬁ]lIIﬁ

w¥auliusN1s warAusIElunsIAuSNIURUI NN HAALLUULRALIINAY 4.65 nIasauas

93.00 yeeasu1Ae AuiANudlavewdmilunislvuinag ddrazuuuadeiidy 4.58

395088 91.60
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AN5197 13 ANUNINelaluNISUSNNSAUAISIUIEALELAINVYBIIUAIUNISAN Y

anunawelalunsliusnig e S.D fopaz  STAUMAINUNINDLA
fudssuaeauszaIn
1. anamfenvesanuilunisliuinig 453 051  90.60 1Nitgn
2. anundenvetiangunsalienisiiuinig 433 047  86.60 1N
3. auazenn Auduszilovvesaniudl 475 044 9500 1niign
wazTangunsallumsliuinig
1de 454 047  90.80 anilgn

31NA1519% 13 wudn anuianelalunislyuinisvesesAnisusmsdiuiivaglusues
21109899 M IAUTITIE AMUABIUILAINALAIN NUAUNITANY Wrazdoran1TInTIvvaya
Aufisnelavesussvrvulsuuinisuand1eiu laedaufisnelarinuazen anuluszdeu
A Y Y a a a " w Ny =
Yosanunazianaunsallunisiiuinig devrzuuuaiowiiu 4.75 vieseuas 95.00 09a311AD
AUnSeNvasanuntunsiuIng Irnzuuuaiowiiv 4.53 vieseuay 90.60
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3. UAUINANT WIaUaINUUITINIaNsITUNY

A15199 14 ANUNINBlalUNITUSAITIIUAUNARD UIBTBINUUTIIMENSISUNY

anunawalalunsliusnig e S.D fapar  sTAUAUNINala
Futumaunslizng 4.63 048  92.60 1Nitgn
AugeIn1aNsiAuIng 4.63 048  92.60 1niign
s gluinng 4.62 049 9240 1Nl
PudssEANLEaTAIN 473 042  94.60 1niign
1de 4.65 047  93.00 wnilgn

910A15199 14 WUt mwfenelavesdszuvugFuuinsifidenislduinisaisisas
yes03An1sUIsdUiUagluzuies S1nedie Yminusidina usumefa wietesfuussim
arsnsude Tanufianelesgluszdunniige davazuuutedominfy 4.65 wieesaz 93.00
dmdunansinnsandunediu dsngin fuddiwisanuagein daasuunadewiitu 4.73
viodouay 94.60 s09avfe Frutumeunmsliuins wasdudomnanisliuins fdiasuuuiade
winiy 4.63 wie¥ewas 92.60 uazsulmiAgliuIng fanzuuuedewindu 4.62 niofesas
92.40
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A15199 15 ANUAINDLAlUNISUSAITAIUIUANDUNISIAUSNISVDIUAWNAND It uUITIN

GRCAERTHE)
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